NSQHS Dental Accreditation

Consultancy Services
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Having to work your way through the requirements of
accreditation is time consuming and inefficient
particularly when your speciality is treating patients.

At Dosel we specialise in accreditation and can achieve accreditation for your practice in
less time and at less cost then having your practice manager try to manage your practice
and achieve accreditation at the same time.

Our Dosel Web manager platform is a dedicated cloud based platform that automates the
maintenance of your accreditation requirements and collates all documentation for audit
purposes. The Dosel Web manager mitigates the risk of changing staff and ensure policies,
procedures and training requirements are maintained.

Automated Web Based
Accreditation
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Accredilations

Our services cover the f Policies and Pro-
cedures required {0 creditation
Standards 1-6 . &

We also co-ordinate a
support your applicatic

The 6 standards of accreditation are :

Standard 1: Governance for Safety and Quality in Health Service Organisations

« Governance and quality improvement systems
« Clinical practice

« Performance and skills management

« Incidents and complaints management

« Patient rights and engagement

Standard 2: Partnering with Consumers

- Consumer partnership in service planning
« Consumer partnership in designing care
- Consumer partnership in service measurement and evaluation

Standard 3: Preventing and Controlling Healthcare Associated Infections

- Governance and systems for infection prevention, control and surveillance
- Infection prevention and control strategies

- Managing patients with infections or colonisations

« Antimicrobial stewardship

- Cleaning, disinfection and sterilisation

- Communicating with patients and carers
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Standard 4: Medication Safety

- Governance and systems for medication safety
« Documentation of patient information

- Medication management processes

- Continuity of medication management

- Communicating with patients and carers

Standard 5: Patient Identification and Procedure Matching

« Identification of individual patients
« Processes to transfer care
« Processes to match patients and their care

Standard 6: Clinical Handover

« Governance and leadership for effective clinical handover
« Clinical handover processes
- Patient and carer involvement in clinical handover




Accreditation is the process in which certification of competency, authority, or
credibility is presented to your patients.

Dental accreditation is not mandatory for private dental practices but patients want

to know that you have a quality practice.
For this purpose, having accreditation enables patients to filter their search to find those practic-

es who have been accredited.

Dosel Australasia is the only organisation to offer professional consultancy services to assist
dental practitioners to gain NSQHS Dental Accreditation and maintain it through our interactive
web based management system.

Dosel guarantees accreditation based on receipt of required evidence from practices.

We have a specialist team lead
by Vivien Munoz-Ferrada,
Dip med Phys, Dip Med Rad,
an experienced Medical
Physicist and former radiation
safety regulatory officer. Vivien
has been a leader in the field
of dental cone beam imaging
and radiation compliance for
25 years.

Bruna Vieira

BSc L aw with over 7 years
experience in contracts and
agreements documentation
analysis. Bruna has also
completed Dip in Project
Management and is an
accredited

internal auditor.

Dr Ghazal Torkfar

PhD, MPH, B.HSc has over 7
years experience in the
management of dental
practices as well as academic
qualification at doctoral level
majoring in health and clinical
governance

Dr Celso Nishiguchi

DDS, has more than 20 years
dental experience and was
formerly Associate Professor at
Sao Paulo University heading
the Department of Implantolo-

gy

“We understand clinical practice, regulatory requirements,
policies and procedures, training and document control.”




